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1. OOO «Ilancuonar Cectpopenk» (3aropomubii Knyo «CxkanamHaBus u CIIA») - opranmsanus,

OKa3bIBaroOIIasi TOCTUHUYHBIE YCIYTH, paclojiokeHa 1o aapecy: r. Cectpopenk, yiu. [Tapkosas a. 16,
3aperucTpupoBaHa Ha Tepputopun Poccuiickoir denepanuu v nmoguuHseTcs 3aKkoHaMm Poccuiickoi
®enepanun. Yackl paboThl TOCTUHHUIIBI, BCEX CIIYKO TOCTHHUIIBI, & TAK)KE PACUCTHBIN Yac yKa3aHbI B
COOTBETCTBUH C MECTHBIM — MOCKOBCKHM — BPEMEHEM.

2. I'ocTuHUIIA TIPENOCTaBISIET YCIAYTM BPEMEHHOTO IPOXXKUBAaHHWSA B HOMEpax, MHUTAHUS M IPOYHe

COITyTCTBYIOIIME YCIYIH B COOTBETCTBMM C IEPEYHEM YCIIYI, BXOJSIIMX B CTOMMOCTh HOMEDA,
IIEPEYHEM YCIYT MPEAOCTABISAEMBIX 32 JONOJHUTENBHYIO IUIATy U IPECKypaHTaMH.

3. yCJ'IyTI/I, BXOOAIIHUE B CTOUMOCTDb HOMEpaA:

3aBTpak LlIBeackuii cron mH - T ¢ 8:00 1o 11:00, c6,8c ¢ 08:00 m0 12:00

M0JIb30BaHKE OacceiiHOM 1 pkaky33u ¢ 9:00 go 24:00

1moJb30Banue 0aHHbIM KoMmIniekcoM ¢ 10:00 qo 18:00

0e3aJIKOr0JIbHBI MMHUHHU 0ap B HOMEpE

Wi-fl HHTEpEHT Ha TEPPTUPUH OTEIIS

BBI30B CKOPOM MOMOIIIH, IPYTUX CIEIHATBHBIX CITYKO;

[10JIb30BaHNE MEIUIMHCKON alTeYKOMH;

JIOCTaBKa B HOMEP KOPPECIOH/ICHIINH, aJpeCOBAHHOM MOTPEOUTEITIO, 110 €€ TOJTYUYCHUY;
noOy/IKa K ONpeIeICHHOMY BPEMEHU;

HpeI[OCTaBJ'IeHI/Ie KHUITIATKA, UT'OJIOK, HUTOK, OJHOI'O KOMILJICKTa HOCYI{I)I " CTOJIOBBIX HpI/I60p0B.

4. Tlpu ycnoBuu npeaoriaThl WIKM TapaHTHM OIUIAThl O OAaHKOBCKOM KapTe, OpOHUPOBAHUE CUHUTAETCS

rapaHTHPOBAaHHBIM U HOMEp coxpaHseTcsd 3a rocreM. OTMEHa rapaHTHUPOBAHHOIO OPOHMPOBAHUS
rOCTeM JOJDKHA OBITh HAllpaBlieHa B TOCTHHUILY HE TO3[HEe, YeM 3a 72 yaca O pacyeTHOTo dJaca
IIHS 3a€3/1a, B IEpUOJ] BBICOKOIO ce30Ha ¢ 1 utons 1o 31 aBrycra u ¢ 15 nexabps no 15 sHBaps, u He
Mo3/Hee, 4yeM 3a 24 Jaca /10 pacueTHOTro yaca JHS 3ae3/a B MEPHOJ] CPETHErO ce30Ha ¢ 1 ampens mno
31 mas uc 1 centsOpst mo 31 okTA0ps, a TakkKe B IEPHOJ HUZKOIo ce30Ha ¢ 16 ssHBaps no 31 mapta
u ¢ 1 HOsOps mo 14 nexabOpsi. B ciywae He3zae3ga rocTss W/WIM HEMOMYYEHUS TOCTHUHUIIEH
yBeJIOMJIEHUs 00 OTMeHEe OpOHUpPOBaHMS, TOCTUHHIIA BIpaBe yaepxkath miaaty 100% ot ctoumocTH
OJIHUX CYTOK mpoxuBaHusi. OTMeHa OpoHUpOBaHHS OaHHOTO KOMIUIEKCA, IPOU3BOJIUTCS HE
MO3JHEE, YEM 3a 3 Yaca J0 €ro MPEeAroaaraéMoro MCIoib30BaHMs B BBICOKMIN CE30H U 3a 2 yaca B
HU3KUA U CpeAHuil ce30Hbl. B mpoTMBHOM ciydae B3uMaercs mTpad B pa3Mepe OJHOrO yaca
3a0pOHMPOBAHHOTO BPEMEHH 10 KOJMUYECTBY YEIOBEK U C YUETOM JIOTOJIHUTENBHBIX YCIIYT.

5. Pa3memienne B rocTuHUIlE 0€3 MPEABAPUTEIHHOIO OPOHUPOBAHUS MOXET OBITh MPETOCTABICHO

6.

TOJBKO TpPU HATMYUM CBOOOTHBIX HOMEPOB 3alpamiiBaeMON KaTerOpuu Ha JHH 3ae3a H
npoxuBaHus. HerapantupoBaHHOe, HO MOATBEP:KJIEHHOE OpOoHMpOBaHHE AelcTBUTENbHO 10 18.00
THS 3a€3/1a, 03/IHee YKa3aHHOTO BpEMEHN OpOHHPOBAaHHE MOKET OBITh OTMEHEHO.

Bo Bpems obmiero nosip3oanus 6aHHbM KomruiekcoM (¢ 10:00 mo 18:00) mroObie ena n HaNUTKH B
OaHe, a Tak jX€ IOJIb30BAHUE BEHHKAMHU 3ampenieHbl. Bo BpeMsi MHIMBHIYAILHOTO ITOJIb30BaHUS
O0anHbpIM KoMmIuiekcoM (¢ 19:00 mo 24:00) roctm Moryt jAenaTh 3aka3bl MO0 MEHIO pecTopaHa
«CkanauHaBusi». [lpuHeceHHble ¢ c0o0OM e€4a W HANMUTKH BO BpeMs HWHIUBHIYAILHOTO

OponupoBaHus 0aHu He MpuBeTCTBYIOTCA. [lonp30Banme OacceitHOM U Jkaky3u nocTymHo ¢ 09:00
10 24:00.

7. Ilo mpuOBITHH B TOCTHUHHMILY, KKl TOCTh MPEABABISAET TOKYMEHTHI, YIOCTOBEPSIOLINE JTUYHOCTD,

JUISL  3allOJIHEHUS  PETUCTPAlMOHHOM  KapTOUKM TOCTSA: JUIsl  POCCHUMCKMX TpaxkJIaH —
OO0uerpa»JIaHCKNi_NacnopT, /71 WHOCTPAHHBIX TPKIaH — 3arpaHUYHbIA NACNOPT, BU3Y U
MHUIPAIMOHHYIO KapTyV JUISA TO0JA4YM JOKYMEHTOB B OPraHbl MHIPAITMOHHOIO VdeTa JuIs
NMOCTAHOBKHM HA MUIPAIMOHHBIN YYeT MHOCTPAHHBIX I'PAaK/IAH.
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I[GTI/I 34CCIIA0TCA B TOCTUHHIY B COIIPOBOXIACHUHN B3POCJILIX IMPU NPCAOCTABICHUN CBUJACTCIILCTBA O
POXKIACHUHN HIIU O6H.ICFDa)KI[aHCKOFO nacnopTa.
I'ocTrHMIA OCYyIIECTBIISIET pErucTpanuio rpakaad PO u ”HOCTPaHHBIX IPaKIaH.

10. Enunblii pacueTHbidi yac B roctunuie — 12.00. Pasmemenne npegocrasisiercs ¢ 14.00. [To3gauit

WJIM paHHUH 3a€3]] MPEAOCTABIISIFOTCS MPY HAIMYUU CBOOOIHBIX MECT B oTene. [lo3mHuii Bbie3 10
15:00 - 25% ot croumoctu HOMepa, 10 18:00 — 50% oT ctoumocTu HOMepa.

11. IMocne Bbie3na u3 HoMepa B 12:00 mosb30BaHKe OaHHBIM KOMILIEKCOM U OacceiiHoM 0e3

12.

13.

14.

15.

16.

17.
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19.

20.

21.

22.

23.

24.

JIOTIOJIHUTEIBHON OILIaThl HEBO3MOKHO.

Omuata 3a MPOXXUBAHHUE MPOU3BOIMTCS IMPEIBAPUTEIBHO. B MOMEHT MOCENeHHs TOCTS, TOCTUHHIIA
UMEEeT MpaBo MOTpeOOBaTh BHECTU MPENOIUIaTy Ha JOMOJHUTENIbHBIE YCIYTU B CIy4ae HaMEpEeHUS
TOCTS BOCIIOJIb30BAThCS JIOTIOJIHUTENbHBIMU TUIATHBIMH ycayraMu. OKOHUATENbHBIN pacyeT ¢ rocTeM
OCYIIECTBIISIETCS] B MOMEHT BbI€3/1a U3 TOCTUHHUIIBI.

B ciy4yae BOZHUKHOBEHUS CHUTYallld, TPEOYIOIIEH IPOBEIEHUS POLIEAYPHI BO3BpATa CPENICTB, TOCTIO
HEOOXOIUMO HamucaTh O(pUIHMaTbHOE 3asBICHUE HA WMs T€HEpPaIbHOIO AUpPEKTOpa. Bo3BpaTsl
OCYIIECTBIISIIOTCS B yCTAHOBJIEHHOM Topsiike B Oyanue aau ¢ 10:00 go 18:00.

Bce uensl B roctunuile npuBenaeHsl B pyossx P®.Omnata 3a ycayrd NpOU3BOJUTCS HATUYHBIMU
pyOssiMu mim GaHKOBCKOM Kaproit. K omare npuHuMaroTcs 6aHkoBckue kapTel American Express,
Mastercard, VISA, Maestro.

3aBTpak npoxoaut B 3aine «Potonga» ¢ 08.00 no 11.00 ¢ noneaenpHuka no nsarauny u ¢ 08.00 no
12.00 ¢ cy660ThI 0 Bockpecenbe. [1o jkenanuio, 3aBTpak MOXKET OBbITh JOCTaBJICH B HOMEDP, IIPU ITOM
CTOMMOCTh 3aBTpaKa OIJIAUYMBACTCS IO MEHI0, KOTOpOE HAaxXoauTcs B HoMmepe. He paspemaercs
BBIHOCUTH ey co «llIBenckoro cromay.

PacnuTre ankoroibpHBIX HANTKOB B OOIIECTBEHHBIX MECTax OTENs, B TOM YHCIE B JDKaKy3W H
Oacceline, 3anpemIeHO.

Haxomuthcsi Ha Tepputopum OacceilHa CO CTEKJISHHOM TOCYJOM M CTEKJISHHBIMU OyTJIKaMu
3alpeleHo B Lensx Oe30macHoCTH rocreil. Bel mMoxeer oOpaTHTbes K OQUIMAHTY A 3aMEHBI
OokaJia Ha MJIACTUKOBBIN CTaKaH.

loctb MOXeT MpuriacuThb B HOMEp IOCETUTENEeH M HeceT 3a HUX IOJHYI0 OTBETCTBEHHOCTD,
TOCTHHHIIA PETHUCTPUPYET IOCETUTENeH B CHEIHabHOM >KypHaje. | OCTHHHIIA pEerucTpupyer
noceTuTesnen, HaxonAmuxcss B Homepe mocie 23.00 kak rocreidl, U HMpOXKHBAaHUE JIOJKHO OBITh
OIJIAY€HO B COOTBETCTBHH C OTKPBITBIMHU IIeHaMHU. KoIM4yecTBO HENPOKHUBAIOIINX TOCTEH B HOMEpE
MOYET OBITh OrPaHMUYEHO aIMUHHUCTpaLUEH.

B nensx obecrieueHus mopska u crokoictBus, B iepuon ¢ 22.00 go 07.00 3anpeniaetcst BKIOYATh
ayIuo M BMJICOTEXHUKY Ha MOJHYIO TPOMKOCTb, TPOMKO pa3roBapHBaTh, CO37aBaTb HMHOM ILyM,
MEIIAIOMUKA APYrUM rocTsM TocTuHuIpl. Cymma mrpada 3a HapylleHHe [TaHHOTO TIpaBHIIa
yCTaHaBJIMBaeTCs afMUHUCTpanueil OTelns B 3aBUCMMOCTH OT HaHECEHHOTO yIiepoa.

l'octh 00s13aH cOOMIOAATH MPOTUBOIOXKAPHBIE, CAHUTAPHBIE HOPMBI W TPABHJIA, O3HAKOMHUTHCS H
BBITIOJIHATH MPaBHJIa MOJIb30BaHU 0acCeiHOM M OaHHBIM KOMILJIEKCOM.

AJMHHUCTpAIMsI TOCTUHHIIEI He HECET OTBETCTBEHHOCTH 32 IICHHBIE BEIM, OCTABJICHHBIC B HOMEpE
WIA B JPYTrUX IMOMELIEHUAX TOCTUHUIIBI (He B ceiide). ns XpaHEeHUs IIEHHOCTEH, peKOMEHIyeM
BOCIIOJIb30BaThCs ceipoM B HOMepe WK ceiihoM B ciaykOe mpuemMa u pa3MerieHus.

Jns olecrnieyeHHs COXpPAHHOCTH BelIeH B HOMEpE, PEKOMEHAyeTcs JepXkaTb 3aKpbITOH JBEphb
HOMEpa, HE OCTaBJIATH IOCETUTENICH OMHUX B HOMeEpe, He MpUTJalaTh MalO3HAKOMBIX JIOJEH B
HOMED, He MepeaBaTh MIEKTPOHHBIN KIII0Y OT HOMepa TPETbUM JIUIAM.

Jns npoBeneHus Oecel, COBENIAHWH, IEPETOBOPOB, TOCTHHUIA IPEIaraeT BOCIIOJIB30BAThCS
apeH/1I0i KOMHAT MeperoBOPOB, U KOH(epeHII-3aa.

3a0bIThIC WM TIOTEPSIHHBIC B TOCTHHHIIE BEIIM XPAHATCS B OTIENe 3a0BITHIX BEIIEH 0 TeX Top,
IIOKa OHM He OyIyT BOCTpeOOBaHbI BIIa/IeNblIeM, CPOK XpaHEHUs OT 3 10 6 MecsleB, B 3aBUCUMOCTH
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OT WX LEHHOCTH. Pacxompl Mo OTIpaBKE W JIOCTABKE MOTEPSHHBIX WM 3a0BITHIX BEIEH Hecer
BJIAJIEJICII.
Y6opka HOMepa OCYIIECTBISETCS OJIUH pa3 B CyTKU. [Ipu HEOOXOIMMOCTH JOMIOTHUTEIHHON YOOPKH,
rOCTh MOKET BOCIHOJIb30BaThCs TaOMMUKON «YOepute, moxKanyiicTa, HOMEpP», BHIBECUB €€ Ha PYUKYy
JIBEpU C BHEIIHEH CTOPOHBI. YOOpKa HE MOXET OBbITh INPOW3BEJCHA, €CIM Ha JBEpH HOMEpa
BhIBelieHa Tabnnuka «Iloxkaiyiicta, He 0€CIIOKOUTEY.
3anpemiaercss MemaTh OTAbIXY JAPYTUMX IMPOKMBAIOIIUX B OTEJE€ IrOCTEd B T.4. IIYMETh, BKIKOYATh
MY3bIKY 4€pe3 3BYKOYCHIMTENIbHbIE YCTPOMCTBA U TIP.
[lepeueHp oOKa3bIBa€MBIX YCIYI, MNPEHCKYpaHTbl Ha IUIATHBIE YCIYI'M, KHUTY OT3BIBOB U
npeyIoKeHU, cBeAeHus o (opMe M TOpSAIKE OIUIAThl YCIYr TOCTHHHMIIBI, a TakXke JPYrylo
UH(POPMALIMIO TOCTH MOTYT MOJIYYUTh B CIYXK0Oe IpremMa U pa3MelIeHHUs.
C 1 depans 2014 rona B oTene BBEIEH 3alpeT HA KypeHHE CUTapeT, CUrap, JIEKTPOHHBIX CUTapeT,
BOUIMOB U JIOOBIX PA3HOBUAHOCTEH AJIEKTPOHHBIX HMCIAPUTENICH B HOMEpax BCEX KaTeropui (B ToMm
yuclie Ha 0aTKoHax), a TakK ke B JTIOOBIX TOMEUICHHX, B TOM YUCJIE PECTOpaHax u 06apax, B JUKaKy3H,
OacceliHe U Ipyrux oOLIECTBEHHBIX TeppuTopusix. KypeHue paspenieHo B CelualbHO OTBEAEHHBIX
MecTax. Bo3menienne ymiepba 3a KypeHue B HemodokeHHOM mecte - 8000p. Kypenue kanbsHOB,
NPUBE3EHHBIX C COOOW, HA TEPPUTOPUH OTEIIS 3ATPEIIEHO.
JlanHple mpaBuiia TaK KE BKIIOYAIOT B ceOs MpaBuiIa MOXKapHOW Oe30MacHOCTH, MpaBuia
NOJIb30BaHUsI 0ACCEHOM M OaHHBIM KOMILJICKCOM, MPaBHJIa MOCEUICHUS C JOMAIIHUMHU IMUTOMIAMH.
Copaeprxarcst B IpUI0KEHHBIX JOKYMEHTAX.
Pasmemienne rocrell ¢ muUTOMIIaMM MEJIKUX JEKOPAaTUBHBIX MOPOJ BECOM JI0 5 KI, BO3MOXKHO B
CIEIMAlIbHO OTBEIEHHBIX HOMEpAax IJIAaBHOTO 3/1aHus. B3biMaercs oruiara 3a XUMYHMCTKY HOMepa 3
000 py6. 3a ogHoro murTomila, HO He Oojee 2x B Homepe. Pasmemienwe ¢ nuromuamu B Jlaye
[[lenenuua u JInxauéra 3anpenieHo.
Bce criopHblie Bonpochl MeX 1y TOCTEM M TOCTHHMIIEH, PEIIAlOTCs yTEM IIEPErOBOPOB, a B CIIydae He
JIOCTHUKEHMS COTJIacHs - B MOPAJKE, IPELYCMOTPEHHOM 3aKOHOJATENBCTBOM PD.




